
Yesterday’s heritage, your 
playground today.

For a limited  
time only.

MAKE HISTORY WITH YOUR EVENT.
HOTEL des DOUANES

ENDLESS EXPERIENCES. 
UNFORGETTABLE MOMENTS.
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Beyond the heritage venue…

YESTERDAY. READY FOR TOMORROW.
Tour & Taxis is a unique site where history meets the future. Once a vital 
logistics hub shaping European transport, it has evolved into a vibrant 
space for work, lifestyle, shopping, and events. 

At its heart stands the Hôtel des Douanes, designed by renowned Belgian 
architect Ernest Van Humbeek and completed in 1907. 

Originally the administrative center for customs affairs, its elegant two-
storey banking hall and heritage architecture make it a remarkable setting 
for exclusive events. 

TODAY, THIS HISTORIC GEM HAS BEEN REIMAGINED AS THE 
PERFECT CANVAS FOR YOUR EVENT.

HOTEL DES 
DOUANES
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HOST YOUR EVENT IN A HISTORIC 
LANDMARK
The Hôtel des Douanes at Tour & Taxis is more than just a venue —
it’s an experience. A unique blend of heritage, elegance, and modern 
functionality, it offers the perfect setting for unforgettable events. Here’s 
why it stands out:

1. A PRESTIGIOUS HERITAGE VENUE

Step into history with a venue that embodies early 20th-century 
architectural grandeur. Designed by Ernest Van Humbeek and completed 
in 1907, the Hôtel des Douanes retains its original charm—steel columns, a 
glass-roofed banking hall, wood paneling, and granite staircases—offering 
a distinctive and inspiring backdrop for your event.

2. VERSATILE & TAILORED SPACES

From meetings to grand receptions, the venue adapts to your needs. 
With its naturally lit event spaces, flexible configurations, and access to 
adjacent venues on the Tour & Taxis site, we can accommodate events of 
any size, from 10 to 10,000 guests.

3. A LIMITED-TIME OPPORTUNITY

This ephemeral venue is only available until Spring 2026, making it a rare 
chance to host your event in a piece of history. Don’t miss the opportunity 
to create lasting memories in this iconic and exclusive location.

See our Rental Conditions here (also in French and Dutch)

STRENGTHS, 
FEATURES

https://tour-taxis.com/wp-content/uploads/2025/10/HDD-2025-EN.pdf
https://tour-taxis.com/wp-content/uploads/2025/10/HDD-2025-FR.pdf
https://tour-taxis.com/wp-content/uploads/2025/10/HDD-2025-NL.pdf
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THE SPACE: GROUND FLOOR
Rue Picard

Simulation with 1.50m round tables in the main halll

FLOOR 
PLAN



HOTEL des DOUANES

HOTEL DES 
DOUANES

STRENGTHS, 
FEATURES

FLOOR 
PLAN

TECHNICAL 
INFO CATERING SUSTAINA- 

BILITY

ONE SITE, 
MANY  

VENUES
LOCATION CONTACT

THE SPACE: FIRST FLOOR
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THE SPACE: SECOND FLOOR

Meeting room

Meeting room 200 pax

FLOOR 
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TECHNICAL INFORMATION 
At the Hôtel des Douanes, no event is too small, and no request is too 
big. Whether you need an all-in meeting package or a basic event space 
rental, our flexible pricing and wide range of onsite suppliers allow you to 
customize your event seamlessly.

AMENITIES 
Renovated in 2019, the Hôtel des Douanes meets 
the highest standards of comfort, safety and 
modern equipment, ensuring a flawless event 
experience.

EXPERT TEAM SUPPORT 
From planning and layout to creative solutions, our 
dedicated team is here to bring your vision to life.

FLEXIBLE CATERING OPTIONS 
Choose from our environmentally responsible 
caterers, explore the restaurant Correspondance 
at Tour & Taxis, or bring your own preferred 
supplier.

TECHNICAL EXPERTISE 
Our technical production team provides 
professional guidance and a broad range of 
services and equipment to suit your needs.

SEAMLESS MAINTENANCE 
Our caretakers ensure that the building remains 
in perfect working order, so your event runs 
smoothly.

EXTRAS & CUSTOMIZATION 
Need hosts, extra security, or personalized 
services? Our team is here to tailor every detail to 
your requirements.

We partner with GSP2 to ensure your event is truly exceptional. 
Contact Gery@gsp2.be.

TECHNICAL 
INFO

mailto:Gery%40gsp2.be?subject=
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EXCLUSIVE CATERING PARTNERS FOR YOUR EVENTS
For all your events, only the following catering partners are authorized. These caterers are trusted for their quality service, 
experience with large-scale events, and commitment to sustainable practices through the Green Key Charter.

By endorsing the Green Key Charter, these partners agree to implement sustainable measures such as reducing their carbon footprint, 
promoting responsible ingredient sourcing, and minimizing food waste.

BIORGANIC FACTORY
Website: www.biorganic.bio
Phone: +32 (0)2 649 57 52
Marc Mathot – contact@biorganic.bio

ART FOOD
Website: www.artfood.be
Phone: +32 (0)2 732 33 85
Grégoire Pelegrin – gregoire@artfood.be

LES FRÈRES DEBEKKER
Website: www.lesfreresdebekker.be
Phone: +32 (0)2 736 00 40
Mathias Debekker – mathias@lesfreresdebekker.be

COEUR CATERING
Website: www.coeurcatering.be
Phone: +32 (0)9 277 92 72
Sebastiaan Tips – info@coeurcatering.be

GREAT TRAITEUR
Website: www.great-traiteur.be
Phone: +32 (0)2 880 87 80
Isabelle Ghosez – isabelle@great.be

TRAITEUR LEONARD
Website: www.traiteurleonard.com
Phone: +32 (0)10 68 08 24
Gerald Leonard – info@traiteurleonard.com

Biorganic Factory 
www.biorganic.bio
Sara Dias - contact@biorganic.bio

Art Food 
www.artfood.be
Anne-Laure Caël  - anne-laure@artfood.be

Les Frères Debekker 
www.lesfreresdebekker.be
Mathias Debekker - mathias@lesfreresdebekker.be

Coeur Catering           
www.coeurcatering.be 
info@coeurcatering.be

CATERING - TRAITEURS 2024

Les traiteurs figurant sur la liste se sont engagés à respecter notre charte 
Green Key. Cette initiative souligne leur engagement envers des pratiques 
respectueuses de l’environnement.

En adhérant à la charte Green Key, ces traiteurs s’engagent à adopter des 
mesures éco-responsables telles que la réduction de l’empreinte carbone, 
la promotion du sourcing responsable des ingrédients et la minimisation du 
gaspillage alimentaire.

En choisissant l’un de nos traiteurs partenaires, vous contribuez à la promotion 
de pratiques durables lors de vos événements.

De cateraars op de lijst hebben zich ertoe verbonden om ons Green Key 
charter te respecteren. Dit initiatief onderstreept hun engagement voor 
milieuvriendelijke praktijken.
 
Door het Green Key Charter te onderschrijven, verbinden deze cateraars 
zich ertoe om ecologisch verantwoorde maatregelen te nemen, zoals het 
verminderen van hun ecologische voetafdruk, het promoten van verantwoorde 
inkoop van ingrediënten en het minimaliseren van voedselverspilling. 
 
Door voor een van onze partnercateraars te kiezen, helpt u duurzame 
praktijken op uw evenementen te promoten.
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SUSTAINABLE SOLUTIONS

HÔTEL DES

DOUANES

Ventilation of the workspace 
surfaces happens through 
geothermal processes and 
radiant ceiling heating and 
cooling, barring the need to 
use any fossil fuels.

Electricity is produced by as 
many photovoltaic panels 
that could fit on the roof

LED light fixtures dim 
automatically in function of 
daylight or absence of staff.

Rainwater is collected and 
reused for sanitary purposes 
on the ground floor

Original construction 
elements such as the 
panelling on the walls, solid 
granite stairs, steel columns 
and roof construction 
remain in the interest of 
circularity and zero waste.

Hôtel des Douanes aims to 
reach an outstanding BREEAM 
rating, a Well Platinum Gold 
and DNGB Gold certification.

1 2

4 5
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6
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Ventilation of the workspace
surfaces happens through
geothermal processes and
radiant ceiling heating and
cooling, minimizing the need  
to use any fossil fuels.

1 2
Original construction
elements such as the
panelling on the walls, solid
granite stairs, steel columns
and roof construction
remain in the interest of
circularity and zero waste.

3
Hôtel des Douanes aims to
reach an outstanding BREEAM
rating, a Well Platinum Gold
and DNGB Gold certification.

4
Electricity is produced by  
a maximum number of  
photovoltaic panels on  
the roof.

5
LED light fixtures dim
automatically in function of
daylight or absence of staff.

6
Rainwater is collected and
reused for sanitary purposes.

IN PROJECTS AND PROCESSES

LOW ENERGY, HIGH LEVEL: TECHNICAL INFORMATION

SUSTAINABLE EVENTS, LASTING IMPACT
Sustainability at Tour & Taxis goes beyond eliminating plastic cups and 
straws—it’s about making a real difference. The Hôtel des Douanes 
embraces eco-friendly practices, ensuring that every event respects both 
history and the environment.

As part of a Green Key-certified site, our operations meet strict 
international sustainability standards, balancing heritage preservation with 
a commitment to the future. We deliver top-tier service while integrating 
responsible solutions, and we encourage our partners, suppliers, and 
clients to do the same.

HOST YOUR EVENT SUSTAINABLY—BECAUSE HISTORY AND THE 
FUTURE DESERVE EQUAL CARE.

1 Ventilation of 
the workspace 
surfaces 
happens through 
geothermal processes 
and radiant ceiling 
heating and cooling, 
minimizing the need 
for any fossil fuels.

4 Electricity is 
produced by a 
maximum number 
of  photovoltaic 
panels on the roof.

2 Original 
construction 
elements such as 
the panelling on the 
walls, solid granite 
stairs, steel columns 
and roof construction 
remain in the interest 
of circularity and zero 
waste.

5 LED light fixtures 
dim automatically 
in function of 
daylight or absence 
of staff.

3 Hôtel des 
Douanes aims 
to reach an 
outstanding 
BREEAM rating, a 
Well Platinum Gold 
and DNGB Gold 
certification.

6 Rainwater 
is collected 
and reused for 
sanitary purposes.

SUSTAINA- 
BILITY
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THE SHEDS

HOTEL DES DOUANES

MAISON DE LA POSTE
TOUR & TAXIS: ENDLESS EXPERIENCES. 
UNFORGETTABLE MOMENTS.
Gare Maritime is an innovative hub by the canal in Tour & Taxis, blending 
unique retail, work, and social experiences. It hosts impact-driven 
businesses focused on innovation and creativity to inspire positive societal 
change. Ideal for cultural events, shoots, trade shows, product launches, 
and promotions.

Maison de la Poste is a dynamic and historic district that houses a wide 
variety of prestigious venues. From intimate dinners and networking 
events to major congresses and exhibitions, Maison de la Poste offers 
upscale, flexible event spaces to suit any format or guest count.

The Sheds are a striking example of Tour & Taxis’ transformation. With 
over 17,000 m² of modular space beneath their iconic sawtooth roof, 
they’ve become one of Brussels’ largest and most dynamic event venues 
— hosting major happenings like Streat Fest, Affordable Art Fair, Comic 
Con Brussels and more. 

GARE MARITIME
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TOUR & TAXIS: ENDLESS EXPERIENCES. 
UNFORGETTABLE MOMENTS.
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TOUR & TAXIS: ACCESS 
OUR MANY VENUES
Tour&Taxis has two main semi-public 
paying car parks.

Accessible 24 hours a day, both are 
equipped with recharging facilities for 
electric cars.

La Fabrica

La Kantine

Sheds

Correspondance

Maison de la Poste

The Belgian Bar

Food Market

Quai aux Poissons

170m

100m

200m

230m

120m

180m

270m

320m

390m

Le Pain Quotidien

300m

270m
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LOCATION

IN THE HEART OF IT ALL
This major urban zone is conveniently situated in the heart of 
Brussels’ former dockyards and is easily accessible by road, 
rail, airport, and public transport.

Brussels Airport provides direct flights to nearly 250 destinations 
and is just 10 km away. The city is also well connected by rail, with 
high-speed Thalys and Eurostar services allowing access from 
many European cities in under three hours.

Brussels’ public transport network offers excellent connectivity, 
with buses, trams, metros, and trains just minutes from Tour & 
Taxis. A free direct shuttle from North Station ensures seamless 
transfers for event attendees.

For those arriving by car, Tour & Taxis is only minutes from the 
Brussels ring road, offering connections to major motorways and 
Brussels Airport. On-site parking is available, including spaces for 
people with reduced mobility.

The site also encourages ecofriendly transport options such as 
bikes, scooters, and e-bikes.

Download the access map in French or in Dutch.

https://tour-taxis.com/wp-content/uploads/2025/10/TT-Mobility-FR-2025.pdf
https://tour-taxis.com/wp-content/uploads/2025/10/TT-Mobility-NL-2025.pdf
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LET’S CREATE UNFORGETTABLE 
EVENTS TOGETHER
 

FOR FURTHER INFORMATION OR TO VISIT OUR VENUES:

Jean Vandamme - Venue Manager
jean.vandamme@tour-taxis.com

Tour & Taxis Services
Picardstraat 11, Bus 505,
1000 Brussel, Belgium

www.tour-taxis.com

CLICK HERE TO KNOW MORE ABOUT THE  
OTHER TOUR & TAXIS VENUES.

CONTACT

http://

